B. Foreclosure Victim Trapped by Blocked Bank Account
The Individual: Mr Blue

Mr. Blue is a retired citizen whose primary source of livelihood is his monthly pension. Like
many individuals facing financial hardship, he became the subject of an enforcement
proceeding that resulted in a third-party foreclosure (pignoramento presso terzi) of his bank
account. This legal action effectively froze his funds, preventing him from accessing the very
resources he needed to cover his basic daily living expenses and maintain his dignity during
retirement.

The Challenge: The Administrative Deadlock of Post-Seizure

The most distressing aspect of Mr. Blue’s situation occurred after the legal proceedings had
officially concluded. Although the foreclosure case was closed, the bank continued to block
his account. Despite a formal ruling being in place, Mr. Blue found himself caught in an
administrative deadlock: he could not withdraw his pension, and the financial institution
remained unresponsive to his requests to release the hold. This persistent freeze created an
urgent crisis, as his fundamental right to access his subsistence income was being obstructed
by a lack of communication between the judicial system and the banking institution.

PBI and our Member Law Firm’s Pro Bono Support

Recognizing that a delay in accessing pension funds constitutes an emergency for an elderly
citizen, Pro Bono Italia prioritized Mr. Blue’s case and coordinated a match with an attorney
from one of its Member Law Firm. The attorneys provided over 10 hours of specialized
out-of-court legal advocacy to resolve the impasse:

e Forensic Document Audit: Conducted a rigorous review of the foreclosure case files
and the final judicial ruling to confirm the legal status of the account.

e Strategic Assessment: Developed a targeted action plan to compel the bank to
recognize the closure of the proceedings and cease the unlawful hold on the funds.

e [Legal & Case Law Research: Performed deep research into third-party foreclosure
statutes and the mandatory notification requirements for "assignment orders"
(ordinanza di assegnazione) to ensure the bank had no remaining legal grounds to
hold the assets.

The Impact: Restoring Financial Autonomy

This rapid intervention transformed the client’s situation; 10 hours of forensic precision sliced
through banking inertia to enforce the judicial close - unfreezing his lifeline pension and
shielding a retiree from the cruel limbo of post-foreclosure neglect. Beyond one man’s relief,
it exposed how banks exploit notification gaps in pignoramento presso terzi proceedings,
turning resolved cases into silent financial prisons for vulnerable citizens.

PBI’s swift triage here proves pro bono as the ultimate circuit-breaker for individual
emergencies: when bureaucracy freezes subsistence, elite counsel thaws it overnight. By
auditing rulings, mapping statutes, and igniting the assignment order, this case didn’t just



liberate funds—it modeled a blueprint for elders nationwide, ensuring no pensioner endures
administrative purgatory while banks play gatekeeper to basic survival.

Through the work of attorneys and the coordination of PBI, the legal team successfully
monitored the notification process that triggered the automatic unblocking of the account. By
verifying that the bank received the formal assignment order ending the proceedings, the firm
ensured that Mr Blue regained full access to his pension without further litigation. This
intervention was essential in restoring his financial autonomy and ensuring that he could once
again rely on his pension for his essential needs, proving that pro bono support is a vital
safeguard against administrative inertia.



